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QUALITY ASSURANCE

e Standard Processes
— Exam design and delivery
— Timing

— Centre management
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QUALITY ASSURANCE

» Different arrangements

— Public
— In-company

— On-demand
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QUALITY ASSURANCE

» Different arrangements

— Customised

— Translations
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INSPECTIONS

* Number of visits

* Risk-based approach

* Who inspects?
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CURRENT PRIORITIES

* India

 South East Asia

 Middle East

e Online?
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